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TIONA ZUZUL

NATIONALIT Y / COUNTRY OF ORIGIN: Croatia and USA

BIO:  Assistant Professor at Harvard Business School; previously on the 
faculty at London Business School and University of Washington. 

Former entrepreneur and consultant who co-founded the first private 
university in Croatia.  

IDEAS: How leaders and organizations navigate new industries and periods 
of dramatic change with the potential to reshape markets. Leaders’ 

identity and framing – how they conceptualize and communicate 
‘who they are’ and ‘what they do’ – shapes an organization’s strategy, 
transformation, and performance in settings from high-tech start-ups to 

the FBI.   

CONTENT: ‘“Matter Battles”: The Failure of Collaboration in Two Smart Cities,’ 
(Academy of Management Journal); ‘Start-up Inertia versus Flexibility: 

The Role of Founder Identity in a Nascent Industry’ (Administrative 
Science Quarterly - with Mary Tripsas); ‘The Advocacy Trap: When 
Legitimacy Building Inhibits Organizational Learning’ (Academy of 

Management Discoveries - with Amy Edmondson).  

WEBSITE:

hbs.edu/faculty/Pages/profile.
aspx?facId=478965

SOCIAL MEDIA:

https://journals.aom.org/doi/10.5465/amj.2016.0625
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.1177%2F0001839219843486&data=04%7C01%7Ctzuzul%40hbs.edu%7C0a55c8dcff4a40694a7508d9d46592bf%7C09fd564ebf4243218f2db8e482f8635c%7C0%7C0%7C637774354976403058%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KZB7uWrfvoA8%2FuauCWUXY5mooxEtaXgSrLA3dGX7X3Q%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.1177%2F0001839219843486&data=04%7C01%7Ctzuzul%40hbs.edu%7C0a55c8dcff4a40694a7508d9d46592bf%7C09fd564ebf4243218f2db8e482f8635c%7C0%7C0%7C637774354976403058%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=KZB7uWrfvoA8%2FuauCWUXY5mooxEtaXgSrLA3dGX7X3Q%3D&reserved=0
https://journals.aom.org/doi/10.5465/amd.2015.0086
https://journals.aom.org/doi/10.5465/amd.2015.0086
https://www.hbs.edu/faculty/Pages/profile.aspx?facId=478965
https://www.hbs.edu/faculty/Pages/profile.aspx?facId=478965
https://www.linkedin.com/in/tiona-zuzul-3114616b/
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