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Content
HBR articles include, “Teams solve problems faster when they are 
more cognitively diverse” and “The two traits of the best problem-

solving teams”. Book The Qi Effect (forthcoming).
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Ideas
Cognitive diversity is key to successful teamworking and innovation. 

Developing tools to enhance individual, team and organization 
performance through better interaction.

Verdict “Quality of interaction is an intriguing and highly practical concept, 
compellingly explored by this academic duo.” Thinkers50
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